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01. Log in  

1. Click on “Log in” - naturskadepool.no 

 

 

2. Enter your email and proceed with the Microsoft login. The user will receive a numeric 

code on their phone, which should be entered into the system. 

 

 

 

http://naturskadepool.no/
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02. Log out 

1. Click on "Log out" at the bottom of the left menu. 

 

2. You will now see a logout window from Microsoft with a message indicating that you 

have logged out of your account before being redirected to the login page. 

03. Menu and navigation 

• Menu 

• Search 

• Custom Column View 

• Advanced Filter 

• Rows Per Page 

• Export Lists 
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Menu  

In the side menu on the left, you will find the different modules. The current page you are on will 

be highlighted in green in the side menu, as shown with News in the image below. The menu 

will vary depending on your access rights. 

 

You can close the side menu by clicking the arrow next to the logo. This will make the main 

window larger. The current menu section will still be highlighted, and you can click on the icons 

to navigate to a different. 
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When you click on 'Administration,' a menu with all the options under 'Administration' will 

appear. You can close it again by clicking on 'Administration' once more. 

 

Search 

On most pages, you can perform a search. When you click on the search field, suggestions will 

appear for what you can search for. In this example, you can search by claim number and 

policyholder.  



8 
 

 

In the example below, all claims that start with the search term will be displayed.

 

Custom Column View 

On most pages with lists, you can customize the column display. This means you can select 

which columns to show in the list. A maximum of 8 columns can be displayed at a time. 

Columns with a red X can be removed. 
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When you have fewer than 8 columns, you can add new columns. These are indicated under 

'Inactive Columns' with a green plus sign. 

 

Here, we see the list when only three columns are selected. 
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Advanced Filter 
 

When you click on 'Advanced Filter,' you can search using multiple parameters and with greater 

detail than in the search field.  

 

Rows Per Page 
 

Next to 'Customize Column Display,' you can adjust the number of rows you want to see per 

page. You can choose between 10, 20, 50, or 100 rows.. 
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Export Lists 

Several lists can be exported as a CSV file with all the content in the list. Each button in the 

image below indicates that you can export the corresponding list. 
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04. Navigating in Reports 

• Filtering 

• Refresh 

• Language 

• Fullscreen  

 

Filtering  

There are various filtering options available in reports in Power BI. In the example below, you 

can filter by year, month, company code, and company  

 

Refresh 

If new data has been added, it will not appear in the report immediately. Data is automatically 

refreshed at certain times of the day, but if you want to update the data right away, click on 

'Refresh' below the report. The timestamp in the report will update once the refresh is complete. 

 

Language  

To change the language, click on 'English' if the report is in Norwegian, and 'Norsk' if the report 

is in English. 
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Fullscreen  

You can open the report in fullscreen mode by clicking the 'View Fullscreen' button. To exit 

fullscreen mode, press the Escape (Esc) key on your keyboard.  
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05. News 

• News Page 

• Subscribe to News 

• Unsubscribe from News 

 

News Page 

The News Page is the first page you see. It contains general information, circulars, messages 

from the claims committee, and news for adjusters. Circulars and messages from the claims 

committee are downloadable files, while for general information and news for adjusters, you 

need to click 'Read More' to view the full.  
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Subscribe to News 

As a user, you can choose to subscribe to news updates, receiving an email whenever a new item 

is created. To subscribe, click on 'Subscribers' on the news page, and you will be able to select 

which news items you want to subscribe to.   
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Unsubscribe from News  
 

As a user, you can choose to unsubscribe from emails for news, general information, circulars, and more. 

To do this, click on 'Subscribe' on the main page, and then click the 'X' button next to your email address.  
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06. Insurance Companies and Key Figures 

• Insurance information 

• Key Figures 

 

Insurance infomation 

By clicking on 'My Company,' you can view the registered information about the company.  

 

Key Figures 

Under 'Key Figures,' you will find the fire insurance coverage, nature disaster fund and natural 

disaster premium.  
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If you have the role of 'Company Financial Officer,' you can register the fire insurance sum, natural 

disaster reserve, and natural disaster premium.  

To register this year's fire insurance sum, click 'Register Fire Insurance Sum.' If the amount differs by 

more than 10% from last year's fire insurance sum, an additional warning will appear. 

 

Last year's natural disaster premium and natural disaster reserve are registered by clicking 

'Register Natural Disaster Premium' and 'Register Natural Disaster Reserve.' If the amount 

differs by more than 5% from last year's natural disaster premium, an additional warning will 

appear.   
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07. Claims 

• List of Claims 

• Claim information 

• Payments 

• History 

 

List of Claims 

Under 'Claims,' you will find a list of all claims. 

 

Claim information 

When you click on a claim in the list of claims, you will access the claim information. Here, you 

can edit the claim details and add a claims handler by modifying the text and clicking 'Save.   
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Payments 

Under ‘Payments’ you will find å list over payments for det claim. 

 

For å registrere en ny utbetaling, trykk “+ Registrer utbetalinger”, og fyll ut detaljene. 
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History 

Under 'History,' you will find changes and payments related to a claim.  

 

08. Claim inspection 

• Active Audits 

• Completed audits 

• Audit Excerpts 

• Claims report 

• Statistics   
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Acitve Audits 

When you click on 'Claims Audit' in the side menu, you will access the list of all active audits.  

 

When you access an active audit, you will see the claim information and can change the status of 

the case, as well as upload files related to the audit. 

 

If a company has commented on a case, the comments will appear as a thread, and it is possible 

to reply to specific messages. The total deviations are summarized from the number of errors. 
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To close a case, click 'Close Case' and a window will appear for you to confirm the status before 

finalizing. 

 

Completed audits 

When a case is closed, it is moved to the "Completed Revisions" section.  
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Claims report 

Under "Report Cases," you will find a report on the revision cases. Click on "Extraction Reports" 

for more details. 
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Filtering Details 

- Select subcategories for the desired display of details. 

- Choose the side button to export or highlight details in the image. 

 

Statistics  

Under "Statistics," we find overall statistics, statistics for the return rate, and error causes.  
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Reversal Percentage: 

- Displays the return rate for individual months. 

- Option to highlight specific months to refine the information. 

- You can hover over individual months and right-click to access more information. 

- Three additional features in the top right corner of the graph: export options and display 

settings. 

 

 
 

Error Causes: 

- Displays the number of error annotations per month for your company. 

- Hover over a specific month for detailed information (shown in the image). 

- Select subcategories for a more detailed view of the error causes.  

09. Claim Reports 

• Overview of reported damages 

• Overview of reported payments 

• Claim statistics 

• Incident report  

 

 

When you click on "Overview of reported damages," the monthly report will appear. Here, you can filter 

by year, month, and company. To view the quarterly report, click on "Quarter" in the report. 
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 Overview of reported payments   

Under "Overview of Reported Payments," you will find monthly and quarterly reports. 

 

 

Claim statistics 

Under "Claim statistics," you will find overall damage statistics, causes of damage, counties, and 

municipalities. All can be filtered by company and dates. 
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Incident statistics 

Under "Incident Statistics," you will find both an overall overview and a breakdown by 

municipality. 
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10. Finance and Accounting 

• Monthly Reporting 

• Quarterly Settlement 

• Yearlyl Settlement 

• Invoice Basis 

• Key Figures 

• Natural Disaster Accounting 

 

Monthly settlements 

Under Monthly Reporting, you will find the reports after monthly reporting has been registered. 

There are two reports: one that shows each company and one that provides a summary. In the 

image below, you can see the report for the company. 

 

Quarterly settlements 

Under Quarterly Settlement, you will find the reports after the quarterly settlement has been 

registered. There are two reports: one that shows each company and one that provides a 

summary. In the image below, you can see the summary report. 
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Yearly settlements 

Under Yearly settlement, you will find the reports after the annual settlement has been registered. 

To find the annual settlement for each company, click on "Yearly Settlement.  

 

 

Naturskaderegnskap 

Under naturskaderegnskap, finner du detaljert naturskaderegnskap. 
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11. Incident report 

• Incident report  

Once an incident is registered, you can generate a report of the incidents. If IBNR is registered, it 

will be included in the report. To access the "Total Incident Report," click on "Go to Incident 

Report."  
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12. Email list  

• Email lists 

Email Lists 

Under Email Lists, you will find lists for auditors, finance and settlement, circulars, messages 

from the claims committee, general news, and invoices. To add new emails to the lists, click on 

“+ Add email.” Enter the name, email address, and company, and select which lists the email 

should be added to. 

 

 



37 
 

13. Users and Roles 

In the Users and Roles section, you will find a list of all users in the system. If you need to 

search for an inactive user, click on “View inactive users” first. 

To register a new user, click on “+ New user.” Fill in the correct information, select the role for 

the user, and specify the company the user belongs to. Make sure to check the “active” box 

before clicking “Save.” To edit a user, click on the user, and you can update all information 

except the email address.    
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14. Municipalities and Counties  

Under Municipalities and Counties, you will find a list of all municipalities and counties in 

Norway. 

 

 


